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B nokymeHTe npeacTtaBrneHo KpaTkoe M3noxeHue mHdopmauum o6 ycnousix o6cnyxmBaHus
pacyeTHbIX (OebeToBbiX) KapT. YKasaHHbI [OKYMEHT HE SIBNSIeTCS OOroBOPOM, 4acCTbio
noroeopa, oepTon M HEe MopoXOaeT B3auMHble npaBa M 00513aHHOCTU Y CTOpPOH. [lonHas
nHpopmaums o6 ycnoBusiXx BbiMycka W WUCMNONb30BaHWUS pacyeTHbiX (4e6GeToBbIX) KapT M
nopsifke COBEpPLUEHUSI pacyEeTHbIX U KaCCOBbIX Onepauni COOAEPXUTCS B OOroBopax, KOTopble
oyayt 3aknoyeHbl TKE BAHK TMAO (ganee — baHk) ¢ notpebutenem npu oopMneHUn u
Bblgaye pacyeTHOW (0e6eToBOI) KapThbl, U CBA3AHHbIX C HUMW AOKyMeHTax. !

https://www.tkbbank.ru

NMACMOPT NMPOAOYKTA
«MNATEXHOE KOJbLUO»

TabnuyHasa dopma packpbITUs noTpedutTenam nHpopmaumum o6 ycnoBusix
o6cnyXMBaHMA pacyeTHbIX (gebeToBbIX) KapT

Ne n/n | YcnoBue CopepxaHue ycnoBus
1 HanmeHoBaHue Tapuda MnaTtexxHoe KonbLo

B cootBetctBum ¢ Tapudpamm TKE BAHK MAO 3a ycnyrm
YcnoBus n CTOMMOCTb
2 MO OTKPbITUIO 1 BEAEHMWIO CHETOB NO HaHKOBCKMM KapTam

fpeAocTasnenns https://www.tkbbank.ru/private/cards/all/docs/
3 Tun kapTbl MnatexHas cuctema — Mastercard / MUP
4 BantoTa cyeTa kapTbl Py6nun

HanpaeneHve yBegomneHui
5 notpedutento 06 onepaumsax ¢
ncnosnb30BaHNeEM KapThbl

MocpencTtBoOM MHpOPMaLMOHHBIX CEPBUCOB,
CMC - coobuieHnnn, Push - ysegomnenuin, Cuctemsl 6O

Komuccum n nHble nnaTtexu
Ne n/n  HaumeHoBaHue ycnyru TapudmKaums 1 ycrnosus NpeaocTaBneHuns yenyru

1. Bbinyck (amuccus) n obcnyxmBaHue KapTbl

Hactoswue Tapudbl SABNAKTCA COCTaBHOM YacTblo
Tapucos TKE BAHK TAQO 3a ycnyrm no OTKpPbITUMIO U
Beinyck (smuccust) oCHOBHOM BeEHMI0 CHETOB N0 HAHKOBCKMM KapTaMm.
KapThbl
MnatexHoe Komnbuo OdOopPMNSeTCs K OCHOBHOW KapTe
KnueHTta, BbinyweHHon B pamkax Tl "TKB.Kapta", TI

! Nepep 3aknoueHvem [orosopa HEOBXOAMMO O3HAKOMMTBCA C YC/IOBMAMM, KOTOpble OTPakeHbl B EgMHOM
AoroBope 6aHKOBCKOro obcnykusaHua https://www.tkbbank.ru/private/services/operation/edbo/ v Tapudamu TKB
BAHK NAO 3a ycnyrm no OTKPbITUIO " BeAeHuIo cyeToB no 6aHKOBCKMM KapTam
https://www.tkbbank.ru/private/cards/all/docs/



https://www.tkbbank.ru/
https://www.tkbbank.ru/private/services/operation/edbo/

1.2

1.3

1.4

\A TK6

Beinyck (amuccus)
AONOMHUTENbHOW KapThl (B
cry4yae Hanuuusi BO3MOXHOCTM
ee BbIMycka Ha UMs1 AepxxaTens
OCHOBHOW KapTbl U (UNn) Ha
TpeTbe nuuo)

OdbopmneHne HoBOW KapTbl
B3aMeH BbIMyLLEHHON paHee
(nepeBbInyck)

O6cnyxnBaHve KapThbl
(oTKkpbITME M OBCNYXKMBaHWE
cyera)

baHKOBCKas
rpynna

"KpegutHaa «kapta", TIM "KanutanbHas «kapta", TI1
"3apnnaTtHas kapta", TI1 "SapnnatHasa kapta+", TI1
"MpemnanbHaa kapta CBI", "3apnnatHas kapta TKB",
"3apnnaTtHas kapta TKB Npemunym" n MNMaketa "Privilege" B
KayecTBe AOMOMHUTENbHOW KapTbl [1naTexHoe KonbLo B
BaniloTe TeKkywero cdeta M OEUCTBYET B paMkax
TapudHoro nrnaHa OCHOBHOW KapThl.

EnvHopasoBas komuccus 3a obcnyxmBaHue pacyeToB?:
- cTanb — 9 500 py6nen / 150 gonn. CLUA / 150 eBpo
- kepamuka — 5 500 pyonewn / 75 gonn. CLWA / 75 eBpo

https://www.tkbbank.ru/private/cards/ring/

He npenycmoTpeHo

https://www.tkbbank.ru/private/cards/ring/

He npegycmoTtpeHo

https://www.tkbbank.ru/private/cards/ring/

Bes B3vmaHua nnatbl

https://www.tkbbank.ru/private/cards/ring/

2. CHAAITUEe HanMU4HbIX AEHEeXHbIX cpeacTe

21

211

2.1.2

2.2

B nHdppacTpykType baHka

B 6aHkomaTax baHka

B nyHKTe Bblgaun HannyHbIx
(nanee — NBH) baHka

B nHdppacTpykType cTopoHHUX 6aHKoB

Komuceumsi 3a CHATME HanUYHbIX AEHEXHbIX CPeAcTB 3a
KaneHaapHbIi mecsaus:

- [0 100 000 pybnen BkntounTensHO — 6ecnnaTHO

- cBbiwe 100 000 py6rnen — 1 % (min 90 pybnewn)

PacxogHble nuMuTbI%:
- exepgHeBHbIN numut — 100 000 pybnen
- exemecsyHbln numut — 300 000 pybnewn

https://www.tkbbank.ru/private/cards/ring/

Het

https://www.tkbbank.ru/private/cards/ring/

2 MnaTexHoe KO/bLUO, B 3aBUCMMOCTU OT BUAQA (CTaﬂb/KepaMMKa), npeanocTtaBaAeTCcA KAUEHTY Npu ero Haindmun B

BbaHKe.
Pazmep B3MMaeMol KOMMCCMM 3a NPOBOAMMYIO OMNEpauMilo MO BblAA4Ye HaNMYHbBIX [OEHEXHbIX CpeacTs

3

onpeaenseTcA MyTeM CNOXEHUA CYMMbl pPaHee BbIAAHHbIX HA/IMYHbIX AEHEXHbIX CPeACcTB C Hayana TeKkyliero
OTYETHOro NepMosa U CYMMbl MPOBOAMMOW ONepaLLmUu.

4 Cymma CHATUA HaNMUHbIX AEHEXHbIX CPeacTB No [naTeHOMy KOAbly yuMTbiBAaeTCA B obLIeli cymme CHATWA
Ha/IMYHbIX AEHEXKHbIX CPEACTB MO CYETYy OCHOBHOM KapTbl B TeYEeHUE mecALa.
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Komuceunsi 3a CHSATME HanMUYHbIX OEHEXHbIX CPeAcTB 3a
KaneHaapHbIN mecsau®:
- po 100 000 py6new BkntounTENBLHO — BecnnaTHo
- cBbiwe 100 000 pybnen — 1 % (min 90 py6nen)
B GaHKOMaTax CTOPOHHUX

221 .
6aHkoB PacxogHble nuMuTbI®:
- exepgHeBHbIA numut — 100 000 pyGnen
- exemecsayHbIi numut — 300 000 pybnen
https://www.tkbbank.ru/private/cards/ring/
2.2.2. B IBH cTopoHHMX 6aHkoB Het

3. BHeceHne HanuyHbIX AeHEeXHbIX cpeacTe

He npegycmoTtpeHo
3.1 B nHdpactpykType baHka
https://www.tkbbank.ru/private/cards/ring/

B nHdpacTpykType CTOPOHHMX He npeaycmotpero

3.2 ©aHKoB

https://www.tkbbank.ru/private/cards/ring/

4. I'IepeBop, AEHEeXHbIX cCpeacTB C UCMOJIb3OBaHNEM PEKBU3NTOB KapTbl

(nepeBopA ¢ KapThbl Ha KapTy (p2p — nepeBoR))

MepeBop c kapTbl baHka Ha kapTy baHka — 6ecnnaTtHo

B ocTtanbHbIx criyyasx — B cooTBeTcTBUM C Tapudamu
4.1. BHyTpnbaHkoBCKMIN NepeBof TKB BAHK MAO 3a ycnyrn gucTaHUMoHHOro 6aHKOBCKOro

obcnyxumBaHusa umaundecknx nuy B Cucteme b0

https://www.tkbbank.ru/private/services/operation/tkbexpress/

MepeBop ¢ kapTbl BaHka Ha KapTy CTOPOHHero GaHka —
1 % (muH. 50 pybnen)

ExxemecsyHbin numnt — 1 000 000 py6bnen

4.2 lMepeBog B CTOPOHHUI BaHK
B ocTanbHbIX cnyyasx — B COOTBETCTBUM C Tapudamu
TKB BAHK TAO 3a ycnyrm gnctaHuMoOHHOro 6aHKOBCKOMO

ob6cnyxumBaHusa umaundecknx nuy B Cucteme b0

https://www.tkbbank.ru/private/services/operation/tkbexpress/

MepeBopn € kapTbl CTOPOHHErO OaHKa Ha KapTy CTOPOHHErO
6aHka — 1,5% (MuH. 50 pybnewn)

43 MNepeBo ¢ kKapTbl CTOPOHHETO MepeBopg c KapTbl CTOPOHHEro 6aHka Ha kapTy baHka —

o OaHka KOMWCCUSA HE B3MaETCs

ExxemecsyHbii niummt — 1 000 000 py6bnen

> Pasmep B3MMaemMol KOMMCCMM 3a MPOBOAMMYIO OMEpPauMio MO BbIAAYE HAJMYHBLIX LEHEXHbIX CPeacTs
onpeaenseTca MNyTemM C/IOXKEHUA CYMMbl pPaHee BbIAAHHbIX HA/JMYHbIX [EHEXKHbIX CPEACTB C Hayana TeKyLiero
OTYETHOro Nepuoaa U CyMmmbl MPOBOAUMOM OnepaLmm.

6 Cymma CHATMA Ha/JMUHbIX AEHEXHbIX CPEACTB NO [NaTeXHOMy KO/blly yuuTbiBaeTcA B obuwiell cymme CHATUA
HaNNYHbIX AEHEXKHbIX CPeACTB MO CYETY OCHOBHOW KapTbl B TeUEHME MecALa.


https://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/cards/ring/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
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B octanbHbIX cny4yasx — B COOTBETCTBUM C Tapudamm
TKB BAHK TAO 3a ycnyrM anctaHuMoHHOro 6GaHKOBCKOrO
obcnyxumBaHust gusndeckux nuy B Cucteme 60

https://www.tkbbank.ru/private/services/operation/tkbexpress/

5. Komuccuu 1 nnaTtexwu 3a npouune ycnyru

BecnnaTtHo

Onnara ToBapoB (paboT, ycryr)

51
C MCIONL30BAHMEM KapTb! Batka https://www.tkbbank.ru/private/cards/ring/
KOHBepTaLI,I/Iﬂ, B Crnydae ecnum Mo Kypcy BaHka

5.2 BanoTa onepaumm oTin4aeTcs ot
BanoThbl cHeTa https://www.tkbbank.ru/private/cards/ring/

NMpouune ycnosus

Ne n/n| HammeHoBaHue ycnoBusa CopepxxaHue ycnosus

YctaHoBka numutoB no  Kapte wu  wmnx  OoTMeHa

OCYLLECTBMAKTCS:

- CaMOCTOSITEMbHO  KMMEHTOM C  UCMOSb30BaHWEM
Cuctembl 1BO

- B odwuce baHka

- yepes KoHTakT ueHTp baxka ten. 8 800 100 32 00 unun

BO3MOXHOCTb YCTaHOBIIEHUS +7(495) 777-41-50
pacxogHbIX IMMUTOB .
1 JocTynHa ycTaHOBKa pacxo4HbIX IMMUTOB:
notpebutenem
- no onepauusam B ceTn «NHTepHeT»
- 1o onepauusam onnaTel TOBAapOB U YCryr
- Mo onepauusM Bbl4a4M HanMYHbIX OEHEXHbIX CpeacTB
no Kaprte (tonbko B odmce baHka u yepe3 KoHTakT
ueHTp baHka)
https://www.tkbbank.ru/private/cards/all/docs/
B cootBeTtcTBUM ¢ Tapudammn TKB BAHK MAO 3a ycnyru no
OCHOBHOW KapTe
2 BoamoxxHocTb oBepapadta P
https://www.tkbbank.ru/private/cards/all/docs/
CTtpaxoBaHue geHexXHbIX [eHexHble cpeacTBa 3acTpaxoBaHbl B npegenax 1,4 mnH.
3 CpeacTB, pasMeLLeHHbIX Ha pybnen (nubo B npepenax 9KBMBANEHTHOW CYMMbl B
©aHKOBCKOM cYeTe, K KOTOPOMY WHOCTPaHHOW BarniTe Ha [eHb HacTyMneHusl CTPaxoBOro
BblIMNyLLieHa KapTa cnyyas) no Bcem c4yetam B baHke
4 [MpoLeHT Ha ocTaToK B BUAE He npegycmoTpeHo
OOHyCHbIX 6annos
Mpu ycnoBun camocTOATENbHOW perncTpaumm KrveHTa B
Cucteme [OBO. Ycnoeua nporpammbl pasMeLleHbl Mo
5 MonyyeHmne kawbaka / GoHycoB CCbIMKe
https://www.tkbbank.ru/private/cards/tkb-club/
6 Bo3MOXHOCTb ANCTAHLMOHHOIO CucrtemMa guCTaHUMOHHOrO ©aHKOBCKOro OOCNyXuBaHUS —

o6cnyxmMBaHus aanee Cuctema IBO


https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/cards/all/docs/
https://www.tkbbank.ru/private/cards/tkb-club/
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https://www.tkbbank.ru/private/services/operation/tkbexpress/

Komuccus 3a npegocTasneHune ycnyrn SMS - 6aHkuHra’:

— Visa Infinite / MIR Supreme B kayecTBe OCHOBHOWN —
BecnnatHo
no npoynm kaptam — 60 pybnen

OnoseleHne 060 Bcex
7 OeHeXHbIX onepauunax (SMS-
BaHKuWHr)

https://www.tkbbank.ru/private/cards/ring/

MamaTka no 6e3onacHOCTU

e Hwukomy He coobwante PIN-koa, MMK (kog Ha obopoTe kapTbl), ogHOpa3oBble KOAbl (maponu) u3
CMC-coobLeHui.

e He octaBnsainte kapTy 6e3 npucMoTpa, He NnepegaBanTe ee TPeTbMM NuLaMm.

e [lpu yTpaTe nnu NOXULLEHNN KapTbl HEMeANEeHHO coobwmTe B baHk:

- Mo TenedoHy:
8 800 100 32 00
+ 7495 777 41 50

- nubo 3abnoknpynTe kapTy camocTosiTenbHo B Cucteme B0

e O3HaKOMWTbCA C AOKYyMEeHTaMum no 6es3onacHOMy MCNonb3oBaHWio KapTbl, @ UMEHHO C:

— [Tamsartkon gepxartens 6aHKOBCKOW KapThbl

— [lamsaTkon no 6eszonacHOMy MCNONb30BaHUIO BaHKOBCKNX KapT

— PekomeHgaumsaMu npu coBepLueHny onepaumnin ¢ 6aHKOBCKON kapTon B 6aHkomaTte

— PekomeHgaumsamy npu coseplueHun onnatbl G6aHKOBCKOW KapToW TOBapOB W YCNyr B TOProBoO-
CEpPBUCHbIX NPEeANpUATUSX U CETU UHTEpPHET

— PekomeHgauusimm npu coBepLUeHnn onepaumi ¢ 6aHKOBCKOW KapTon Yepe3 MOBUunbHoe YCTPOWCTBO U
B Cucteme BEO

— MOXHO Ha canTe baHka: https://www.tkbbank.ru/private/cards/all/docs/

OrpaHquHml CNocoboB M MeCT UCNOoSib30BaHUA KapTbl, a TaKXe cly4aun
NOBbIWEHHOIro puckKa ee UCNoJfib3oBaHUA

Onsa cHWXeHNs1 pucka NpoBeaeHNs MOLLEHHUYECKMX onepauui no kapte [epxaTenb MOXeT orpaHuunTb
ncnonb3oBaHue kapTbl nocpeactesoM Cuctemol B0, a nmeHHo:

- HacCTPOUTb NMIMMUTbLI HA NOKYMKK

- HacTpouTb UHAMBUAYaNbHbIE MMMUTLI Ha onepaunmn B ceTn «MHTepHeT»

- 3anpeTuTb onepaLymn CHATUS HanNYHbIX OeHEXHbIX cpeacTB B OaHkomaTe

- 3anpeTuTb NepeBoAbl Ha KapTbl CTOPOHHUX BaHKOB

- 3anpeTuTb ofnepauumn 3a rpaHnLemn

- BpEeMEHHO 3abnokMpoBaTh KapTy A5s BO3MOXHOCTM COBEPLLEHUS OnepaLluin

- 3abnokupoBaTb KapTy nNpu yTpaTte

BHUMAHUE!

e He OTBeYalTe Ha 3MNEKTPOHHble MUCbMAa, B KOTOPbIX OT UMEHW Kakoro-nnbo GaHka npepgnaraetcs
npeaocTaBuTb BallM MepcoHanbHble AaHHble. He crneaynte no «ccblfikamy», ykasaHHbIM B MMCbMax
(BKNtOYas ccbifnku Ha canT baHka), T.K. OHW MOTYT BECTU Ha CaWTbl-4BOVHUKU

e He oTBevanTe Ha cMc-coobuieHnst o npobnemax ¢ Bawen kaptoi. B cnydae nony4yeHusi Takoro
coobLeHuns cpoyHo nepe3BoHuTe B baHk no Ten. 8 800 100 32 00 wunun +7(495) 777-41-50

e OCYLLECTBNSWTE onepaunn ¢ Ucrnornb3oBaHMeM GAaHKOMATOB, YCTAHOBIEHHLIX B Ge30nacHbIX MecTax.
He ucnonb3ynte ycTpoKncTBa, koTopble TpebytoT BBoga NMH-koga gns goctyna B nNomelleHue, rae
pacnonoxeH 6aHkomar

e ocyuwectenanTte Beog NWH—koga Takum obpasom, 4YTOObl BBOAMMBIE Bamu Lmdpbl He Gbinv BUOHBI
OKPY>KaHOLLIUM

e ecnu 6aHKOMaT He Bo3BpallaeT KapTy/ KapTa usbsaTa, cneayeT NO3BOHUTL B KPEOUTHYHO OpraHn3aumio
no TenegoHy, ykazaHHOMy Ha GaHkomaTe, U 0BBACHUTL 0BCTOATENLCTBA NPOM3OLLEALLEero, a Takke
obpatnteca B TKb BAHK INAO n panee cnegoBaTtbh MHCTPYKUUAM COTPYAHMUKA

7 C 01.12.2022 B3UMaHMe BaHKOM KOMWCCMM 3a npegocTtasneHme ycnyrm SMS-6aHKMHra ocyw,ecTBAseTca, B TOM Yucie, U no
KapTam, C UCTEKLINM CPOKOM AEeNCTBUA.


https://www.tkbbank.ru/private/services/operation/tkbexpress/
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Nonb3ymTeCcb YyCryramum TOMbKO MPOBEPEHHBIX WHTEPHET-MarasvHoB, KOTOpble MNOAAEePXUBAOT
TexHonorum 3D Secure (npu npoBeaeHWM onepaumn 3anpallmBatoTcs Koabl noaTeepxaeHusa nd CMC-
coobueHus). lMpu pernctpaumm Ha canTe WMHTEepHeT—Mara3vmHa MCMonb3ynTe HaAeXHble naposnu.
Wcnonb3yiiTe pasHble Naponu Ansa pasHblX MHTEPHET-Maras3vHoB.

He coobLlanTe nepcoHarnbHble AaHHble UNu uHgopmaumio o kapTe (cyete) yepes ceTb VHTepHeT,
Hanpumep, NMNH-koa, naponu goctyna k pecypcam baHka, Cpok AeACTBMSA KapTbl, KPeAUTHbIE NUMUTBI,
nepcoHarsnbHble JaHHbIE

Nonb3ynTeCh TONbKO TEMU MHTEPHET-Mara3nHamu, KOTopbimM Bbl foBepsieTe.

npy nobblX NOAO3PEHMAX Ha MoweHHudYecTBO (ecnu Bbl nonyumnnn CMC-coobuweHue/ push-
yBegomnenne ot TKbE BAHK MAO no onepauuun, koTtopyto Bbl He coBepliann unu OHO BbI3blBaeT
nobble COMHEHMS N onaceHus), cneayeT He3amennuMTenbHO 0BpaTUTLCH No TenedoHaM, ykazaHHbIM
Ha Ballen KapTe

KoHTakTbl BaHka

Mocpencteom MHGOPpMALMOHHBIX CEPBMCOB, 4OCTYMHbIX B T.4. HAa cante baHka: www.tkbbank.ru

- OHnanH vat
- Q3nekTpoHHas noyta — info@tkbbank.ru
- [lo TenedoHy baxka: 8 800 100 32 00 /+7(495) 777-41-50

[ns HanpaBneHus koppecnoHgeHumun: 109147, r. Mockea, yn. BopoHuoBckas, g. 27/35


mailto:info@tkbbank.ru

