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B nokymeHTe npeAcTaBneHO KpaTkoe M3noxeHue nHdopmaumm 06 ycnosusax obcnyxusaHus
pacyeTHbIX (OebeToBbiX) KapT. YKasaHHbI LOKYMEHT He $BNAeTCs AOroBOPOM, 4YacTblo
Aorosopa, opepTon M He nopoxaaeT B3auMHble nMpaBa M 06s13aHHOCTWU Yy CTOPOH. lMonHas
nHdopmaumsi 06 ycnoBuaX BbiNycka M MCNOMb30BaHWUS pacyeTHbIX (aebeToBbIX) KapT U
nopsiike CoBEpPLUEHUsI pacyYeTHbIX U KacCOBbIX Onepauni CoaepXunTca B AOroBopax, Kotopble
6yayt 3aknodeHbl TKB BAHK MNAO (ganee — BaHk) ¢ notpebutenem npu odopmneHnm u
Bblaaye pacyeTHoN (0e6GeToBOI) KapTbl, U CBA3AHHBIX C HUMU JOKyMeHTax.!

https://www.tkbbank.ru

NMACHMOPT NMPOAOYKTA «PACHETHAA KAPTA»

TabnuyHasa cpopma packpbITUs noTpedutTenam nHhopmaumm o6 ycnoBusx
ob6cnyXnBaHuA pacyeTHbIX (Ae6eToBbIX) KapT

Ne n/n | YcnoBue CopepxaHue ycnoBusi
1 HanmeHoBaHne Tapuda PacueTHas kapTta

B cootBetctBum ¢ Tapudammn TKE BAHK MAO 3a ycnyrm
MO OTKPBITMIO U BEAEHWNIO CHETOB NO GAHKOBCKNM kapTam
Ycnosusi U CTOMMOCTb

2 https://www.tkbbank.ru/private/cards/payment/
npenocTaBneHus

TapudpHbin  nnaH  «PacyeTHas kapTa» ToOnbko  Ansi
OeNCTBYIOLLMX KIMEHTOB, HOBbIE KapTbl He BbiNycKaloTcA?

3 Tun KapThbl MnatexHas cuctema — VISA / MasterCard / MUP
4 BantoTa cyeTta kapTbl Py6nu / Oonnapel CLUA / EBpo
HanpasneHue yBegomneHuin

5 notpebutento o6 onepauusx ¢
ncnonb3oBaHNEM KapTbl

MocpeacTBoM MHPOPMALIMOHHBLIX CEPBUCOB,
CMC - coobuweHun, Push - ysegomnenun, Cuctemel 05O

Komuccum n nHble nnarexm

Ne n/m  HaumeHoBaHue ycnyru Tapudpukaumsa 1 ycrnoems NMPeaoCcTaBreHns yenyru

1. Beinyck (3muccusi) u obcnyxmBaHue KapTbl

! MNepen 3aknioueHMeM [A0roBOpa HEOBXOAMMO O3HAKOMUTLCA C YCNIOBMAMM, KOTOpble OTpaeHbl B EAMHOM aorosope
6aHKoBCKOro obcnykmeaHmua https://www.tkbbank.ru/private/services/operation/edbo/ n Tapudamm TKE BAHK MAO 3a ycayru
Mo OTKPbITUIO M BEAEHUIO CHETOB N0 HaHKOBCKMM KapTam https://www.tkbbank.ru/private/cards/all/docs/ .

201 oKTABPA 2019 r. 3aKNt04eHMe HOBbIX [JoroBopoB 1 BbiNycK KapT Ha ycnosuax TapudHoro naaHa PacyeTHas KapTa" BaHKom He
ocywectsnsetca. OcHoBHasA/[ononHWUTeNbHAA KapTa, BbiNylleHHan B pamkax TapudHoro nnaaHa "PacyeTHas KapTta' npogonkaer
[eiCcTBOBaTh 4,0 OKOHYAHWA CPOKa ee AelCTBUA.



https://www.tkbbank.ru/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/services/operation/edbo/
https://www.tkbbank.ru/private/cards/all/docs/
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Bbinyck (amuccms) ocHOBHOM
KapTbl

Bbinyck (amucems)
OONONTHUTENBHON KapThl (B
cryyae Hanm4ymsi BO3MOXHOCTM
ee BblNycka Ha UMs Aepxxatens
OCHOBHOW kapTbl 1 (Mnu) Ha
TpeTbe Nuuo)

OdopmneHne HOBOW KapTbl
B3aMeH BbIMyLLLEHHON paHee
(nepeBbInyckK)

O6cnyxuBaHve KapTbl
(oTKpbITVE 1 OBCNYXUBaHWE
cyeTa)

B nHdpacTpykType BaHka

B OaHkomaTax baHka

baHKOBCKas
rpynna

Komuccma 3a rogoBoe obcnyxvBaHWe pacyeToB MO
OcHosHoli kapTe® (py6nu / gonn CLUA / eBpo):
- Visa Classic (HenepcoHanuaupoBaHHasa) — 6ecnnartHo
- Visa Classic / MasterCard Mass / MUP Knaccuyeckas
e ana KnueHToB, OTHECEHHbIM K CerMeHTam
"Mpectnx" u "MpemmyM" - 6ecnnatHo
e NS MPOYMX KIMEHTOB, OTHECEHHbIX K APYrM
cermeHtam - 690 pybnen / 14 ponn. CLWA / 12
€Bpo
- Visa Gold / MasterCard Gold / MUP lMpemnansHas
e ansa  KnueHToB, OTHECEHHbIM K CerMeHTam
"Mpectnx" n "Mpemmym" — 6ecnnaTHo
e [ONS MPOYUX KIMEHTOB, OTHECEHHbIX K APYrnM
cermeHTam - 1790 py6nen / 36 gonn. CLUA / 30
€Bpo

01 oktabpsa 2019 r. 3aknioyveHne HoBbIX [JOroBopoB U
Bbinyck KapT Ha ycnosusx TapudpHoro nnaHa PacuyetHas
kapTa" BaHkom He OCYLLIeCTBNAETCH.
OcHoBHas/[JononHutenbHas kapTa, BbinylleHHas B pamkax
TapudpHoro nnaHa "PacyeTtHas kapTa" npogosmkaeT
JencTBoBaTb A0 OKOHYaHUSA CpoKa ee OeNCTBUS.

https://www.tkbbank.ru/private/cards/payment/

Komuceus 3a rogoBoe oOGCnyxuMBaHWe pacyeToB MO

JononHutensHom kapte?

- Visa Classic / MasterCard Mass / MNP Knaccuueckas
— 390 py6bnen / 8 gonn. CLLUA / 7 eBpo

- Visa Gold / MasterCard Gold / MUP lMpemnanbHasa —
990 pyonewn / 20 gonn. CLLUA / 17 eBpo

https://www.tkbbank.ru/private/cards/payment/

Mepesbinyck KapTbl no nwobon npuynHe ocyLlecTBnseTcs
Ha ycnoBusx TapudHoro nnanHa "KanutanbHas kapta"

https://www.tkbbank.ru/private/cards/payment/

bes B3mMaHusa nnatbl

https://www.tkbbank.ru/private/cards/payment/

2. CHATMe HanMU4HbIX OeHeXHbIX CPeacTB

Komuceusi 3a cHATME HanMYHbIX OeHEXHbIX CPeaCTB:
- Visa Classic / Visa Classic (HenepcoHanuanpoBaHHasi)
/ MasterCard Mass / MUP Knaccuyeckas
e 10 100 000 py6nen/ 1 600 gorn. CLWA/ 1 400 eBpo
BKMIOYUTENBHO - GecnnaTHo

3 C 01.12.2022 r. BaHKOM B3MMAETCA EeXKerofHaa KOMMCCUA, B TOM YMCAe U NO KapTam C MCTEKLWMM CPOKOM AelcTBuA
(MHbOpMaLMA O cpoKe OTpaykeHa Ha KapTe).


https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
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B nyHKTe Bblgaun HanuyHbIX
(nanee — NBH) baHka

e cBbiwe 100 000 py6newn/ 1 600 gonn. CLUA/ 1 400
eBpo - 3% OT CyMMbl
- Visa Gold / MasterCard Gold / MUP lMpemnansHas:
e 10 200 000 py6nen/ 3 200 gonn. CLUA/ 2 700 eBpo
BKINIOYMTENBHO - 6ecnnartHo
e cBbiwe 200 000 py6newn/ 3 200 gonn. CLUA/ 2 700
€Bpo - 3% OT CyMMbl

EXXeMeCsAYHbIA  NUMUT  CHATUST  HalNU4HbIX  OEHEXHbIX

CpencTB 1 NPUPaBHEHHbLIX K HUM onepauuii:

- Visa Classic (HenepcoHanusupoBaHHad) - 100 000
py6nen / 1 600 gonn. CLLA /1 300 eBpo

- Visa Classic / MasterCard Mass / MUP Knaccuyeckas
- 200 000 py6nen / 3 200 gonn. CLLA /2 700 eBpo

- Visa Gold / MasterCard Gold / MUP TlMpemuancHas -
500 000 py6newn / 8 000 gonn. CLLUA /6 700 eBpo

CHaTne co cyeTa GaHKOBCKOW KapTbl (CyMMapHO Mo BCEM
KapTam, npues3aHHbiM Kk CueTy) - 500 000 py6nen / 8 000
ponn. CLLUA / 6 700 eBpo

https://www.tkbbank.ru/private/cards/payment/

Komucemst 3a CHSATUE Hanu4YHbIX OEeHEXHbIX CPEACTB:
- Visa Classic / Visa Classic (HenepcoHanunsnpoBaHHasi)
/ MasterCard Mass / MUP Knaccuueckas
e o 100 000 py6nen/ 1 600 gonn. CLUA/ 1 400 eBpo
BKITOUUTENBHO - BecnnaTHo
e cBbiwe 100 000 py6nen/ 1 600 gonn. CLUA/ 1 400
eBpo - 3% OT CyMMbl
- Visa Gold / MasterCard Gold / MUP lMpemnanbHas:
e 10 200 000 py6nen/ 3 200 gonn. CLUA/ 2 700 eBpo
BKITOUUTENBHO — BecnnaTtHo
e cBbiwe 200 000 py6nen/ 3 200 gonn. CLUA/ 2 700
€Bpo - 3% OT CyMMbl

ExXemMecCsaYHbIi  FIMMWUT  CHATUS  HanW4YHbIX  OEHEXHbIX
CPEACTB U NPUPABHEHHbIX K HUM Onepauuii:

- Visa Classic (HenepcoHanuaupoBaHHad) - 100 000
py6nen / 1 600 gonn. CLWWA /1 300 eBpo

- Visa Classic / MasterCard Mass / MUP Knaccuyeckas
- 200 000 py6neii / 3 200 gonn. CLUA /2 700 eBpo

- Visa Gold / MasterCard Gold / MUP TlpemunanbHas -
500 000 py6neii / 8 000 gonn. CLUA /6 700 eBpo

CHATne co cyeTa GaHKOBCKOM KapTbl (CyMMapHO MO BCEM
KapTam, npmBsa3aHHbiM K Cyety) - 500 000 pybnewn / 8 000
ponn. CLWA /6 700 eBpo

https://www.tkbbank.ru/private/cards/payment/

B nHdpacTpyKType CTOPOHHUX GaHKoB

B 6aHKomaTax CTOPOHHUX

Komunceunsa 3a cHATME Hann4YHbIX AEeHEXHbIX cpencTs:


https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
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6aHkoB

B NBH cTopoHHMX GaHKoB

- Visa Classic / Visa Classic (HenepcoHanusnpoBaHHas)
/ MasterCard Mass / MUP Knaccuyeckas
e o 100 000 py6nen/ 1 600 gonn. CLUA/ 1 400 eBpo
BKINIOYMTENBHO - 6ecnnartHo
e cBbiwe 100 000 py6nen/ 1 600 gonn. CLWA/ 1 400
€Bpo - 3% OT CyMMbl
- Visa Gold / MasterCard Gold / MUP lMpemnansHas:
e 10 200 000 py6nen/ 3 200 gonn. CLUA/ 2 700 eBpo
BKINIOYMTENBHO - 6ecnnartHo
e cBbiwe 200 000 py6newn/ 3 200 gonn. CLWA/ 2 700
eBpo - 3% OT CyMMbl.

EXXeMecAYHbI  NUMWUT  CHATMSA  HamnU4HbIX  OEHEXHbIX

CpeacTB 1 NPMPaBHEHHbIX K HUM Oonepauui:

- Visa Classic (HenepcoHanuaupoBaHHad) - 100 000
py6nen / 1 600 gonn. CLLA /1 300 eBpo

- Visa Classic / MasterCard Mass / MUP Knaccuyeckas
- 200 000 py6nein / 3 200 gonn. CLUA /2 700 eBpo

- Visa Gold / MasterCard Gold / MUP [lMpemunansHas -
500 000 py6neii / 8 000 gonn. CLUA /6 700 eBpo

CHaTne co cyeTa HaHKOBCKOM KapTbl (CyMMapHO No BceMm
KapTam, npussidaHHbIM k CyeTty) — 500 000 py6nen / 8 000
ponn. CLUA /6 700 eBpo

MpW CHATUM HaNW4YHbIX OEHEXHbIX CPEACTB B YCTPOMCTBAX
CcaMo00CNyXMBaHNsi CTOPOHHUX BaHKOB MOXET B3UMaTbCs
OOMoNHUTENbHas  KoMuccus  OaHKOM,  YCTaHOBMBLUMM
YCTPONCTBO CamMOOBCyXMBAHWS.

https://www.tkbbank.ru/private/cards/payment/

Het

3. BHeceHMe HanNUYHbIX OeHeXHbIX CPeacTB

3.1

3.2

B nHdpacTpykType BaHka

B MHdpacTpyKkType CTOPOHHUX
DaHkoB

BHeceHne HanuyHbIX 4EeHEXHbIX CPEACTB HA TEKYLLMIA CYET,
OTKpbITbIN B pybrnisx — 6ecnnartHo

BHeceHune HannyHbIX AeHEeXHbIX CPEACTB Ha TEKYLLWIA CYET,
oTkpbITbin B gonn. CLWA / eBpo - ycnyra He
npegocTaenseTcs

https://www.tkbbank.ru/private/cards/payment/

BHeceHue HannyHbIX 4eHeXHbIX CPEACTB Ha TEKYLLWIN CYET,
OTKPbITHIN B pybnsix — KOMUCCUA  B3UMaeTcsl B
cooTBeTCcTBUM C Tapudamu 6GaHka, NpenoCTaBnsOLLErO

yenyry

BHeceHve HannyHbIX AeHEeXHbIX CPEACTB Ha TEKYLLMIA CYET,
oTkpbiTbin B gonn. CLWA / eBpo - ycnyra He
npegocTaBnseTcs
https://www.tkbbank.ru/private/cards/payment/



https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
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4. I'IepeBo,q AEeHeXHbIX cpeaAcTB C UCMNOJIb30BaHMEM PEKBU3UTOB KapTbl (nepeBop, C KapTbl Ha KapTy)

MepeBop, ¢ kapTbl BaHka Ha kapTy BaHka — 6GecnnaTHo

B octanbHbIX criydasx - B cootBeTcTBUM ¢ Tapudamu TKB
4.1, BHyTpunbaHkoBCKuIA NepeBos BAHK TAO 3a ycnyrm [ucTaHUMOHHOrO ©aHKOBCKOro

obecnyxuBaHusa dpusundeckunx nuy B Cucreme 50

https://www.tkbbank.ru/private/services/operation/tkbexpress/

MepeBog c kapTbl BaHka Ha kapTy CTOpoHHero 6aHka - 1%
(MuH. 50 pybnen)

ExxemecsyHbI numut — 1 000 000 pybnien

4.2. Mepeson & CTOpOHHYIA Gank B ocTtanbHbIX cnyyasax — B cootBeTcTBUM ¢ Tapudamu TKB
BAHK TAO 3a ycnyrM AWCTaHUMOHHOTO GaHKOBCKOrO
obcnyxunBaHus dpusundeckux nuy B Cucteme OO0
https://www.tkbbank.ru/private/services/operation/tkbexpress/
- TlepeBog C kapTbl CTOpOHHero 6aHka Ha kapTy
CTOpOHHero 6aHka - 1,5% (muH. 50 pybnen)
- [lepeBop ¢ KapTbl CTOPOHHEro 6aHka Ha kapTy baHka -
KOMUCCUSI HE B3UMaeTCs
43 MepeBofg ¢ kapTbl CTOPOHHETO ExxemecsayHbin numut — 1 000 000 pybnen
" BaHka

B octanbHbIX criydasx — B cooTBeTcTBUM € Tapudamm TKB
BAHK TMAO 3a ycnyrm AWCTaHUMOHHOIO ©aHKOBCKOro
obenyxusaHusa usndecknx nuy B Cucteme A0

https://www.tkbbank.ru/private/services/operation/tkbexpress/

5. Komuccum n nnarexu 3a npoyuve ycrnyru

Onnara ToBapos (paboT, ycnyr) BecnnarHo

5.1
C MCrIOnb30BaHMEM KapTb! Bakka https://www.tkbbank.ru/private/cards/payment/
KoHBepTauys, B criyqae ecrm Mo kypcy baHka
5.2 BanoTa onepauum oTrim4aeTcs ot
BamkOTbI CHeTa https://www.tkbbank.ru/private/cards/payment/
Mpouune ycnoBus
Ne n/n | HammeHoBaHuMe ycnoBus CopepxaHue ycnoBus
YctaHoBka nummutoB no Kapte #“ uMx  OTMeHa
OCYLLEeCTBNAKTCSA:
B03MOXXHOCTb yCTaHOBNEHMS - CaMOCTOATENIbHO  KIMEHTOM C  UCMONIb30BaHUEM
1 pacxofHbIX NMMMUTOB Cuctembl JBO
notpeburenem - B oduce baHka

- yepes KoHTakT ueHTp baHka ten. 8 800 100 32 00 mnn
+7(495) 777-41-50


https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
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BosmoxHOCTb oBepapadTa

CTpaxoBaHue AeHeXHbIX
CPencTB, pa3MeLLEeHHbIX Ha
GaHKOBCKOM CYeTe, K KOTOPOMY
BbIMyLLEHa kapTa

baHKOBCKas
rpynna

HocTynHa ycTaHoBKa pacxogHbIX NMMMUTOB:

- no onepauusim B cetTn «MHTepHeT»

- Mo onepauusm onnaTtbl TOBapoOB U ycryr

- Mo onepaumsiM Bbi4aun HarMyHbIX AeHEXHbIX CPeACTB
no Kapte (Tonbko B ocuce baHka n yepes KoHTakT
ueHTp baHka)

https://www.tkbbank.ru/private/cards/payment/

He npegycmoTpeHo

[leHexHble cpeacTBa 3acTpaxoBaHbl B npegenax 1,4 MnH.
pybnen (nMbo B npegenax 3KBUBANEHTHOM CyMMbl B
WHOCTpPaHHOW BanTe Ha [eHb HacTynfieHusi CTPaxoBOro
cny4yas) no Bcem cyetam B baHke

He npepocrtaensertca
4 [MpoueHT Ha ocTaTok
https://www.tkbbank.ru/private/cards/payment/

- Visa Classic (HenepcoHanuaupoBaHHasa) [/ MUP
Knaccudeckasa / MUP lNpemuanbHas — HeT.

- Visa Classic / Visa Gold / MasterCard Mass /
MasterCard Gold — ga, npu ycnoBun caMmOCTOSATESbHOM

pernctpaumm knmeHTa B Cucteme OB0O.

5 MonyyeHne kawbaka / GoHycoB

https://www.tkbbank.ru/private/cards/tkb-club/

Cuctema AuMCTaHUMOHHOTO ©aHKOBCKOro OOCNyXMBaHUA —
B03MOXHOCTb ANCTAHLMOHHOIO nanee Cuctema 16O
obcnyxnBaHus

https://www.tkbbank.ru/private/services/operation/tkbexpress/

Komuceus sa npegoctasnenue yenyrm SMS - 6aHkuHra* no
Tekywiemy cyeTy, OTKpbITOMY B pyonsx / B gonn. CLUA /
€Bpo:

- 60 py6nen /1 gonn. CLWWA/ 1 eBpo

OnoselleHne 060 Bcex
7 OeHexHbIX onepaumax (SMS-
©aHKMHr)

https://www.tkbbank.ru/private/cards/payment/

MamsaTka no 6e3onacHoOCTU

e Hukomy He coobwante PIN-kog, CVV/CVC/TIK (kog Ha obopoTe KapTbl), OQHOpPa3oBble KOAbI
(maponwn) ns CMC-coo0LeHui.

e He octaBnsnTe kapTy 6€3 NnpucMoTpa, He NepeaBanTe ee TPETbMM NMLaM.

e [lpu yTpaTte Unm NoOXMLLEHNM KapTbl HEMEANEHHO coobwwmTe B BaHk:

- no TenedoHy:
8 800 100 32 00
+ 7495 777 41 50

- nnbo 3abnokmpynte kapTy camoctosaTernbHo B Cucteme OBO

e O3HaKOMWTBLCS C JOKyMeHTamu no 6e3onacHoMy UCnonb3oBaHUo KapTbl, 8 UMEHHO C:

4 C 01.12.2022 B3MmaHWe baHKOM KomMMCCUM 3a npeaocTaBneHue ycnyrn SMS-H6aHKMHra ocyLlwecTBAseTcA, B TOM Yucie, U no
KapTam, C UCTEKLUMM CPOKOM AeicTBuA (MHOOPMaLLMA O CPOKe OTpaXKeHa Ha KapTe).


https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/payment/
https://www.tkbbank.ru/private/cards/tkb-club/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/cards/payment/
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MamsaTkon gepxarens 6aHKOBCKOW KapTbl

MamsTkor No 6e3onacHOMy MCNOMb30BaHNIO OAHKOBCKMX KapT

PekomeHngaumsiMm npy coBepLUeHMN onepaumin ¢ 6aHKOBCKOWM kapTon B 6aHkoMaTe

Pekomengaumsimm npu coBepLUEHUM onnatbl GaHKOBCKOW KapTOW TOBApOB M YCiyr B TOProBo-
CEPBUCHbIX NPEANPUATUSX U CETU UHTEPHET

PekomeHngaumnsiMm nNpy COBEPLLUEHUN Oonepauuin ¢ 6aHKOBCKOW KapTon Yepe3 MOOUIbHOE YCTPOWCTBO U
B Cucteme 1O

MOXHO Ha canTe baHka: https://www.tkbbank.ru/private/cards/all/security/

OrpaHVI‘-IeHVISI CNoCoGOB M MeCT WUCNOJIb30BaHUA KapTbl, a TaKXe cny4yau
NOBbLIWEHHOro pucka ee UCnoJib3oBaHus

[na cHwKeHWs pycka NpoBefeHMs MOLLEHHUYECKMX onepauun no kapte [depxatenb MOXEeT OrpaHuynTb
ucnonb3oBaHue KapTbl nocpeactsom Cuctemsbl 16O, a MEHHO:

HacTPOUTb JIMMUTbLI Ha MOKYMKM
HacTpPOUTb UHAMBMAYANbHbIE NMUMUTLI Ha onepauun B ceTn «IHTepHeT»
3anpeTuTb onepauun CHATUS HaNUYHbIX AEHEXHbIX CPeacTB B baHkomaTe
3anpeTuTb NEPEBOAbLI HA KapTbl CTOPOHHUX OaHKOB

3anpeTuTb onepaumm 3a rpaHulen

BPeMEHHO 3abnokmpoBaTh KapTy ANs BO3MOXHOCTU COBEpLUEHUS onepaumn
3abrnokupoBaTb kapTy Npu yTpaTe

BHUMAHUE!

He OTBeYyaWTe Ha JreKTPOHHble MMCbMa, B KOTOPbIX OT MMeHW Kakoro-nnbo 6aHka npegnaraetcs
NpegocTaBuTb BallM MEepcoHanbHble AaHHble. He criegynTe MO «CCbinkamy, yKasaHHbIM B NMUCbMax
(BKNtOYast ccbinkM Ha canT baHka), T.K. OHWM MOTYT BECTU Ha CanTbl-4BOVHMKN

He OTBeYaWTe Ha Cmc-coobuieHus o npobnemax ¢ Bawewn kapton. B cnydyae nonyyeHus Takoro
coobueHmsa cpodHo nepe3BoHuTe B baHk no ten. 8 800 100 32 00 wnun +7(495) 777-41-50
OCyLLEeCTBMsANTE onepauun C MCnornb3oBaHMeM HGaHKOMaTOB, YCTAHOBMEHHbIX B Ge3onacHbiX MecTax.
He vcnonb3yinte ycTponcTea, kotopble TpebytoT Beoga lNMNH-koga ons goctyna B NomelleHue, rae
pacnonoxeH 6aHkomat

ocyuwectenante eeog NMH—koga takum obpasom, 4Tobbl BBOAUMbIE Bamu undpbl He Gbinv BUOHbI
OKpy»XatoLum

ecnu 6aHkomaTt He Bo3BpallaeT KapTy/ KapTa u3bsaTa, crieqyeT NO3BOHUTb B KPEOUTHYKO OpraHnsauuto
no tenedoHy, ykasaHHOMY Ha GaHkomMaTe, N OObACHUTbL OOCTOATENbCTBA MPOM3OLLEALLEro, a Takke
obpaTtutbcs B TKb BAHK INMAO v ganee cnegoBatbh MHCTPYKUUSAIM COTPYAHMKA

nonb3ynTecb YycryramMuM TOMbKO MNPOBEPEHHbIX WHTEPHET-MarasuHoB, KOTOpble MOOAEPXKUBAKOT
TexHonornn 3D Secure (npu NpoBegeHUN onepaumin 3anpalmBaroTcs kogbl nogrsepxaeHms ns CMC-
coobuwieHus). lpu pernctpauum Ha canWTe WHTEepPHeT—MarasvHa WCMNOMb3ynTe HadeXHble Maposnu.
Vicnonb3ynTte pasHble Naponu Ans pasHbIX MHTEPHET-MarasvHoB.

He coobLianTe nepcoHanbHble OaHHbIE MM MHopMauu O kapTe (cyete) depes ceTb WHTepHer,
Hanpumep, NWH-koa, naponu goctyna K pecypcam baHka, cpok OencTBUS KapTbl, KpeaUTHbIE NTUMUTDI,
nepcoHanbHble 4aHHbIE

Nonb3ynNTeChb TOMNBbKO TEMU MHTEPHET-Mara3nHamu, KoTopbiM Bbl foBepsieTe.

npyv noObIX MNOAO3PEHMAX Ha MoweHHu4ecTBo (ecnu Bbel nmonyunnu CMC-coobuweHne/ push-
yBegomrieHne ot TKb BAHK MAO no onepauun, kotopyto Bbl He coBepwanu unm OHO Bbi3biBaeT
nobble COMHEHMS 1 onaceHus), cregyeT He3aMeanuTenbHO 06paTuTbCs Mo TenedoHaMm, ykazaHHbIM
Ha Ballen KapTe

KoHTakTbl BaHka

Mocpencteom NHOpMaLIMOHHLIX CEPBUCOB, AOCTYNHLIX B T.4. Ha cante baHka: www.tkbbank.ru

- OHnnanH var
- OnekTpoHHas noyta — info@tkbbank.ru
- [Mo TenedoHy baxka: 8 800 100 32 00 /+7(495) 777-41-50

[nsa HanpaBneHus koppecnoHaeHumn: 109147, r. Mockea, yn. BopoHuoBckasi, g. 27/35
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