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B nokymeHTe npeAcTaBneHO KpaTkoe M3noxeHue nHdopmaumm 06 ycnosusax obcnyxusaHus
pacyeTHbIX (OebeToBbiX) KapT. YKasaHHbI LOKYMEHT He $BNAeTCs AOroBOPOM, 4YacTblo
Aorosopa, opepTon M He nopoxaaeT B3auMHble nMpaBa M 06s13aHHOCTWU Yy CTOPOH. lMonHas
nHdopmaumsi 06 ycnoBuaX BbiNycka M MCNOMb30BaHWUS pacyeTHbIX (aebeToBbIX) KapT U
nopsiike CoBEpPLUEHUsI pacyYeTHbIX U KacCOBbIX Onepauni CoaepXunTca B AOroBopax, Kotopble
6yayt 3aknodeHbl TKB BAHK MNAO (ganee — BaHk) ¢ notpebutenem npu odopmneHnm u
Bblaaye pacyeTHoN (0e6GeToBOI) KapTbl, U CBA3AHHBIX C HUMU JOKyMeHTax.!

https://www.tkbbank.ru

NMACMOPT NMNPOAYKTA
«COUUAINBbHAA — VIRTUAL»

TabnuyHasa cpopma packpbITUs noTpedutTenam nHdopmaumm o6 ycnoBusx
o6cnyXnBaHuA pacyeTHbIX (Ae6eToBbIX) KapT

Ne n/mn | YcnoBue CopaepxaHue ycnoBus
1 HanmeHoBaHne Tapuda CouuanbHas - Virtual

B cooteetctBumM ¢ Tapudamm TKB BAHK MAO 3a ycnyrm
2 YcnoBus U CTOMMOCTb Mo OTKPbLITUIO M BEAEHUIO CHETOB MO OAHKOBCKMM KapTam
npeaocTaBneHns
https://www.tkbbank.ru/private/cards/social/

3 Tun KapThbl MnatexHas cuctema — MAP
4 BantoTta cyeta KapTbl Py6nu
HanpasneHue ysegomneHuin

5 notpebutento o6 onepauusx ¢
ncnonb3oBaHNEM KapTbl

MocpeacTBoM MHPOPMALIMOHHBLIX CEPBUCOB,
CMC - coobuweHun, Push - ysegomnenun, Cuctemel 05O

Komuccum n nHble nnarexm

Ne n/n  HammeHoBaHue ycnyrm Tapuchukaumsa 1 ycnoBms MPeOoCTaBeHNS YCIyru

1. Beinyck (3muccus) u obcnyxmBaHue KapTbl

. MWP Knaccuyeckas - Virtual — 6ecnnaTtHo
Bbinyck (3muccmst) ocCHOBHOM

KapTbl

1.1
https://www.tkbbank.ru/private/cards/social/

1.2 Bbinyck (amuceuns) He npenycmoTpeHo

1 Mepes 3aKkNOYEHWEM [AOrOBOPa HEOBXOAMMO O3HAaKOMMWTLCA C YC/NOBMAMM, KOTOPble OTpaxeHbl B EauHOm aorosope
6aHKoBCKOro obcnykmeaHmua https://www.tkbbank.ru/private/services/operation/edbo/ n Tapudamm TKE BAHK MAO 3a ycayru
Mo OTKPbITUIO M BEAEHUIO CHETOB NO GaHKOBCKMM KapTam https://www.tkbbank.ru/private/cards/all/docs/.



https://www.tkbbank.ru/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/services/operation/edbo/
https://www.tkbbank.ru/private/cards/all/docs/

1.3

1.4
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OOMNONHUTENBHON KapThl (B
cny4yae Hanuuns
BO3MOXHOCTM €€ BblIMycka Ha
UMSA gepxarternsi OCHOBHON
KapTbl U (UNK) Ha TpeTbe
nmuo)

OcdopmneHne HoBOW KapTbl
B3aMeH BbINyLLEHHON paHee
(nepeBbInyckK)

O6cnyxumBaHve KapTbl
(oTkpbITME K OBCNYXMBaHWE
cyeTa)

https://www.tkbbank.ru/private/cards/social/

6ecnnartHo

https://www.tkbbank.ru/private/cards/social/

bes B3aumaHus nnatbl

https://www.tkbbank.ru/private/cards/social/

O6cnyxuBaHMe HeaKTUBHOIO cyeTa:
- 500 pybne#n B mecau?

https://www.tkbbank.ru/private/cards/social/

2. CHATUE HanNUYHbIX AeHEeXHbIX CpeacTB

2.1
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2.1.2

B uHdpacTpykType baHka

B OaHkomaTax baHka

B nyHkTe Bblgaun HanuyHbIX
(nanee — NBH) baHka

CHATME HanU4HbIX OEHEXHbIX CPEACTB MO KapTe BO3MOXHO
nocne gobaeneHus kapTtbl B MIR Pay (ansa Android).
Ycnyra gocTynHa Tornbko B 6aHKOMaTax NoaaepXUBatoLLmMX
BECKOHTaKTHYI0 TEXHOMOMMIO Bblga4un HanMnYHbIX OEHEXHbIX
cpeacTs.

Komuceusi 3a cHATME HanMYHBIX OEeHEXHbIX CPeACTB:
- becnnaTHO

JIMMUT  CHATMSA  HaNMWYHbIX  OEHEXHbIX CPEeACTB U
NPUPaBHEHHbIX K HAM OMepaLmii 3a KaneHaapHbIA Mecsu;
- exepgHeBHbIN numnT — 150 000 pybnen

- exemecsyHbIi numnt — 300 000 pybnien

https://www.tkbbank.ru/private/cards/social/

CHATUE HanW4YHbIX AEHEXHbIX CPEACTB BO3MOXHO Mocre
pobasnenus kapTtel B MIR Pay (ana Android).

Ycnyra OOCTYMHa TOMbKO B H6aHkomaTax
nogaepXvBaoLwmnx OECKOHTAKTHY TEXHOMOTMI0 Bblgayu
Hamnu4HbIX AEeHEXHbIX CPeacTB.

Komuccust 3a cHATUE HaMWUYHbIX AEeHEXHbIX CPeacTB:
- BecnnatHo

JMMWUT  CHATUST  HanMWYHbIX [OEHEXHbIX CPeAcTB MU
NpUpaBHEHHbIX K HUM onepauunii 3a kaneHgapHbIn MecsL;

2 Komuncena B3nmaetca, ecin Bee cdeTa KnmeHTa, oTKpbitble 8 B TKB BAHK MAO, Ha AaTy B3MMaHWA KOMMCCUMM MMEIOT CTaTyc
HeakTnBHbIX cyeToB. KomMuUCCMA B3MMaETCA €XeMeCAYHO B KaJieHZAPHYH [aTy OTKPbITUA TeKylero cyeT, NPU3HaHHOro
HeaKkTMBHbIM cyeTOoM. EcamM OCTaTOK AeHEeKHbIX cpeacTB Ha cyeTe KaMeHTa MeHblue pasmepa YCTAHOBMEHHOW KOMWUCCUW, TO
KOMMCCUA YCTaHABAMBAETCA B pa3Mepe OCTaTKa AEeHEKHbIX CpeacTs Ha cyeTe KameHTa Ha AaTy B3MMaHMA KOMUCCUN.


https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
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- exenHeBHbIN numuT — 150 000 pybnen
- exemecsayHbin numuT — 300 000 pybnen

https://www.tkbbank.ru/private/cards/social/

2.2 B nHdpacTpyKkType CTOPOHHMX HaHKOB

CHATME HanNWYHbIX OEHEeXHbIX CPeACcTB BO3MOXHO Mocre
pobaenenns kaptel B MIR Pay (ana Android). Ycnyra
JOoCTynHa Tonbko B OaHkomartax noadepKUBaroLLMX
DECKOHTaKTHYHO ~ TEXHOMOTMK  BblgaynM  HanU4HbIX
OEHEXHbIX CPeacTB.

Komucemst 3a CHSATUE HanUYHbIX OEeHEXHbIX CPeaCTB:
- DecnnatHo

B GaHKOMaTax CTOPOHHUX

GaHkoB Bo3amoxkHa gononHuTenbHass KOMUCCUS, B COOTBETCTBUM C
Tapudamm 6aHKa, NpeaoCTaBSALEro ycnyry

221

JIMMUT  CHATMA  HaNUYHbIX  OEHEXHbIX CPEeACTB U
NPUPaBHEHHbIX K HUM OnepaLmii:

- exepgHeBHbI numuT — 150 000 pybnen

- exemecsyHbI numuT — 300 000 pybnen

https://www.tkbbank.ru/private/cards/social/

2.2.2. B [1BH cTopoHHMX GaHKOB Het

3. BHeceHMe HanNYHbIX AEeHEeXHbIX cpencTe

BecnnatHo

3.1 B uHdpacTpykType banka
https://www.tkbbank.ru/private/cards/social/

Komuccus BammaeTcs B COOTBETCTBUM C Tapudamm H6aHka,

B MHPACTPYKTYpEe CTOPOHHUX NpeaocTaBnAoLero ycnyry

GaHkos https://www.tkbbank.ru/private/cards/social/

4. NMepeBoa AeHEXHbIX CPEACTB C UCMOJIb30BaHMEM PEKBU3UTOB KapTbl (MepeBoA C KapTbl Ha KapTy)

MepeBop c kapTbl BaHka Ha kapTy BaHka — 6ecnnaTtHo

B ocTtanbHbIX crnyyasix — B COOTBETCTBUM C Tapudammu
4.1. BHyTprbaHkoBCKMI NepeBos, TKB BAHK TAO 3a ycnyrm AucTaHLMOHHOIrO 6aHKOBCKOro

o6ecnyxuBaHusa usundecknx nuy B Cncteme OO

https://www.tkbbank.ru/private/services/operation/tkbexpress/

MepeBop ¢ kapTbl BaHka Ha KapTy CTOpoHHero 6aHka - 1%
(MuH. 50 pybnien)

4.2. Mepeson B CTOPOHHUI BaHK ExxemecsauHbIn numut — 1 000 000 py6bnen

B ocTtanbHbIX cnyyasix — B COOTBETCTBUM C Tapudamu


https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/social/
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TKB BAHK TMAO 3a ycnyrM guctaHuMoHHOro 6aHKOBCKOro
obcnyxuaHusa usmdeckmx nuy B Cucteme b0

https://www.tkbbank.ru/private/services/operation/tkbexpress/

MepeBop, ¢ KapTbl CTOPOHHEro GaHka Ha KapTy CTOPOHHEro
0aHka - 1,5% (MuH. 50 pybneit)

MepeBog c kapTbl CTOPOHHEro 6aHka Ha kapTy baHka -
KOMUCCUSI HE B3UMaEeTCs

MepeBop ¢ kapTbl CTOPOHHENO ExxemecsayHbi numut — 1 000 000 pybnen

6aHka
B cootBetctBum ¢ Tapudamm TKB BAHK MNAO 3a ycnyru
ONCTaHUMOHHOrO 6aHKOBCKOro 00CnyXMBaHNs hrU3NYECKNX
nuy B Cucteme OO

https://www.tkbbank.ru/private/services/operation/tkbexpress/

5. Komuccum u nnartexu 3a npoyve ycnyru

BecnnaTHo
51 Onnata ToBapoB (paboT, ycnyr)
C MCTIONL30BAHNEM KapTbi Bakka https://www.tkbbank.ru/private/cards/social/
KoHBepTauus, B cnyqae ecnm Mo kypcy baHka
5.2 BantoTa onepauum oTrm4aeTcs
OT BasntoThl CHETA https://www.tkbbank.ru/private/cards/social/

Mpouune ycnoBus

Ne n/n| HammeHoBaHue ycnoBus CopepxaHue ycnoBus

YcraHoBka numutoB no  Kapte M MX  OTMeHa
OCYLLLECTBNSAIOTCS:
- CaMOCTOATENbHO  KIIMEHTOM C  WCMOJIb30BaHUEM
Cucrtembl B0
- B odumce baHka
- yepes KoHtakT ueHtp baHka Tten. 8 800 100 32 00 wnun
+7(495) 777-41-50
B0o3MOXHOCTb yCTaHOBMEHUS
1 pacxodHbIX NMMUTOB HocTynHa ycTaHOBKa pacxogHbIX NIMMUTOB:
notpebutenem - no onepaumam B ceTn «MHTepHeT»
- Mo onepauusiM onnaTbl TOBApOB U yCnyr
- MO onepauuam BblAaun HanM4HbIX 4EHEXHbIX CPEACTB Mo

KapTe (Tonbko B odmnce baHka n yepe3 KoHTakT LeHTp
BaHka)

https://www.tkbbank.ru/private/cards/social/

2 BoamoxxHocTb oBepapadTa He npegnycmoTpeHo
CTtpaxoBaHue AeHeXHbIX [eHexHble cpeAcTBa 3acTpaxoBaHbl B npegenax 1,4 MiH.
3 CpencTB, pasMeLLeHHbIX Ha pybnen (nubo B npegenax 9SKBMBANEHTHOW CyMMbl B

D©aHKOBCKOM cyeTe, K I/IHOCTpaHHOI7I BanwTe Ha [AeHb HacTynneHua CcTpaxoBoro


https://www.tkbbank.ru/private/services/operation/tkbexpress/
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KOTOPOMY BbinyLleHa KapTa cnyqaﬂ) no Bcem cyeTtam B baHke

I'Ipou,eHT Ha OCTaToOK B B1AE

4 BGOHyCHbIX H6annos He npepycmoTpeHo
Mpn ycnoBuM CaMOCTOATENLHOW perncTpaumm KrmeHta B
5 Mony4yeHwne kawbaka / Cucteme OBO. Ycnosus nporpaMMbl pasMeLLeHbl MO CCbiNke
OoHycoB
https://www.tkbbank.ru/private/cards/tkb-club/
CncrtemMa AWCTaHUMOHHOrO ©OaHKOBCKOro oO6CnyXuBaHUs —
BoamoxxHoCTb
nanee Cuctema 16O
6 ONCTaHLMOHHOrO
obenyxmBaHms https://www.tkbbank.ru/private/services/operation/tkbexpress/
Komuccus 3a npegoctaeneHve ycnyru SMS - 6aHkuHra®:
OnogeLleHne 060 Bcex - 60 pybnen
7 OeHexHbIX onepaumax (SMS-
BaHKuHr) https://www.tkbbank.ru/private/cards/social/

MamaTka no 6e3onacHOCTU

e Hwukomy He coobwante PIN-kog, [MK (HanpaBneHHbin aepxatento B CMC-yBegomneHum),
ofHopasoBble koabl (naponn) na CMC-coobLueHuni.

e He ocraBnanTte kapTy 6€3 npucmoTpa, He nepedaBanTe ee TPETbUM nnLaMm.

e [lpu yTpate nnm NOXMLLIEHUM KapTbl HEMEANEHHO coobLuTe B baHk:

- Mo TeneqgoHy:
8 800 100 32 00
+ 7495 777 41 50

- nubo 3abnokupynte kapTy camocTtosaTernbHo B Cucteme 160

e O3HaKkoMUTbCHA C JOKyMeHTamMu no 6e3onacHoMy Mcnonb3oBaHuo KapTbl, a MMEHHO C:

- Mamartkon gepxatens 6aHKOBCKOW KapTbl

- Mamartkon no 6e3onacHOMy MCNoOMb30BaHNO 6AHKOBCKMX KapT

- PekomeHgauusmmn npu coBepLLeHMM onepaunii ¢ GaHKOBCKOW kKapTon B OaHkomaTe

- PekomeHgaumamu npu coseplleHMM onnatbl GaHKOBCKOW KapTOW TOBapoOB W YCnyr B TOProBoO-
CEPBUCHbIX NPEANPUATUSAX U CETU UHTEPHET

- PekomeHgaumsammn npu coBepLueHMM onepauun ¢ 6aHKOBCKON KapTon Yepe3 MoburbHOe YyCTPOMCTBO U
B Cucteme 6O

- MOXHO Ha canTe baHka: https://www.tkbbank.ru/private/cards/all/security/

OrpaHuyeHUss cnoco6oB M MeCcT MUCMONb3OBaHMA KapTbl, a TaKXe cry4au
NOBbLILEHHOro pUcKa ee UCNOoJNb30BaHUsA

[na CHWXeHUs1 p1cKa NPOBeAEHNs MOLLEHHUYECKMX ornepaunii no kapte JepkaTtenb MOXET OrpaHUYnTb
ncnornb3oBaHue KapTbl nocpeactTsom Cuctembl JBO, a UMeHHO:

- HacTpPOWUTb NIMMUTbI Ha MOKYMKM

- HacTpouTb MHAMBUAYAsbHbIE IMMUTLI HA onepaunun B ceTu «MHTepHeT»

- 3anpeTuTb onepaLun CHATUSI HaNUYHbIX OEeHEXHbIX cpeAcTB B GaHKkomaTe

- 3anpeTuTb NepeBoAbl Ha KapTbl CTOPOHHMX BGaHKOB

- 3anpeTuTb onepaLuu 3a rpaHuLen

3 C 01.12.2022 B3MmaHWe baHKOM KomMccUM 3a npeaocTaBneHue ycnyrn SMS-H6aHKMHra ocylWwecTBASETCA, B TOM Yucae, U Mo
KapTam, C UCTEKLUMM CPOKOM AeicTBuA (MHOOPMaLLMA O CPOKe OTpaXKeHa Ha KapTe).


https://www.tkbbank.ru/private/cards/tkb-club/
https://www.tkbbank.ru/private/services/operation/tkbexpress/
https://www.tkbbank.ru/private/cards/social/
https://www.tkbbank.ru/private/cards/all/security/
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BpPEMEHHO 3aGIoKNpoBaTh KapTy ANs BO3MOXXHOCTU COBEPLLEHMUS onepaLumi
3abnokMpoBaTh kKapTy npu yTpaTte

BHUMAHUE!

He OTBeYalTe Ha 3NEKTPOHHbIE MUCbMA, B KOTOPbIX OT MMEHW Kakoro-nnbo GaHka npegnaraetcs
NnpefocTaBUTb BallM nepcoHarbHble AaHHble. He cnegynte no «ccblfikamy, ykasaHHbIM B NUCbMax
(BKknoYas ceblrikn Ha canT baHka), T.K. OHM MOTyT BECTU Ha CalTbl-ABONHUKN

He oTBe4YanTe Ha CMC-coobLieHMsi O npobrnemax ¢ Bawen kapton. B cnyyae nonydeHuss Takoro
coob6LLEeHMs cpoYHO nepe3BoHuTe B baHk no Ten. 8 800 100 32 00 wnun +7(495) 777-41-50
OCYyLLeCTBMANTE onepauun ¢ UCNonb3oBaHNEM GaHKOMAaToOB, YCTAaHOBMEHHbIX B 6e30MacHbIX MecTax.
He ncnonb3yinte ycTponcTBa, koTopble TpebytoT BBoda MNMWMH-koga ans goctyna B nomelleHune, rae
pacnonoxeH 6aHkomat

ocyuwectensinTe Beog NMNH-koga Takum obpasom, 4Tobbl BBOAMMbIE Bamun undpbl He Obinv BUOHbI
OKpyXatoLum

ecnu 6aHkoMaT He BO3BpaLlaeT KapTy/ kapTa u3bsATa, criegyeT NO3BOHUTb B KPEOUTHYIO OpraHu3aumo
no tenedoHy, ykazaHHOMy Ha GaHkomaTe, U 0OBbACHUTL 06CTOATENBCTBA NPOM3OLLEALLIEro, a Takke
obpaTuTtbca B TKB BAHK INMAO v ganee cnepoBaTtb MHCTPYKLUMSAM COTPYAHMKA

nonb3ynTecb YycryramMu TOMbKO MNPOBEPEHHbIX WHTEpPHEeT-MarasvHoOB, KOTopble MNOAAEepXMBaloT
TexHonorum 3D Secure (Npu nposBedeHWM onepauun 3anpawmBarTcs kogbl nogreepxaeHns ns CMC-
coobueHusn). lMpu pernctpaumm Ha canWTe WHTEPHET—MarasvHa MCMonb3ynTe HadeXHble naporw.
VMcnonb3ynte pasHble Naponu Ansi pasHbIX MHTEPHET-MarasmHoB.

He cooblanTe nepcoHanbHble AaHHble UNKu nHopmaumnio o kapte (cyete) depes ceTb UHTepHer,
Hanpumep, NWH-kog, naponu goctyna k pecypcam baHka, cpok AencTBUSA KapTbl, KPEAUTHBIE NIMMUTHI,
nepcoHanbHble AaHHbIe

Nonb3ynTechb TOMNbKO TEMWU MHTEPHET-MarasvHamu, KoTopbiM Bbl foBepseTe.

npy nobbiX NOAO3PEHMAX HA MOWeEHHMYecTBO (ecnv Bbl nonyyunu CMC-coobuieHne/ push-
yBegomrieHne ot TKB BAHK MAO no onepauun, kotopyto Bbl He coBeplianu unm OHO Bbi3blBaeT
nobble COMHEHMS 1 onaceHust), crieayeT He3amennmMTenbHO obpaTuTbea No TenedoHam, ykasaHHbIM
Ha Ballen kapTe

KoHTakTbl BaHka

Mocpencteom MHOPMAaLIMOHHBIX CEPBUCOB, AOCTYMNHbIX B T.4. Ha canTe baHka: www.tkbbank.ru

- OwnnanH vat
- OnekTpoHHas nouyta — info@tkbbank.ru
- Mo TenedoHy baHka: 8(800 100 32 00 /+7(495) 777-41-50

[nsa HanpaBnenus koppecnoHaeHumn: 109147, r. Mockea, yn. BopoHuoBckasi, 4. 27/35
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